
FELICE E. BUSTO,  Esq. 
  PO Box  458  Ocean Grove, New Jersey  07756 

   Tel. (732) 776-6507; Fax (732) 776-5712; email: fbusto@rcn.com 
  

EXPERIENCE  Full-time Arbitrator and Mediator (1998 - present) 
Arbitrator of labor disputes in private and public sectors with special 
expertise in airlines, transportation and Railway Labor Act;  
Issues arbitrated: arbitrability, bargaining unit work, benefits, contract 
interpretation, past practice, discharge, discipline, discrimination, 
disabilities, holidays, job classifications/ evaluation, layoff, leaves, 
management rights, off duty conduct, pay, pension and welfare, plant 
rules, promotion, safety/health, scheduling, seniority, sexual harassment, 
sick leave, transfer and vacations; Mediator of labor and employment 
disputes for private parties, agencies  and  courts; Grievance mediation 

 
ARBITRATION  American Arbitration Association 
PANELS  Federal Mediation and Conciliation Service 

  National Mediation Board 
  New Jersey State Board of Mediation 

   New Jersey Public Employment Relations Commission 
   New York State Employment Relations Board   
 
PERMANENT  United Airlines/ Association of Flight Attendants (Grievance Mediation) 
PANELS  Verizon New Jersey/IBEW, Local 827 
   United Parcel Service/Teamsters, Local 177 
   Port Authority of New York and New Jersey 
 
MEDIATION Ad Hoc Mediator, Public Employment Relations Commission (NJ) 
ROSTERS U.S. District Court for the District of Columbia 
   U.S. Postal Service (Redress Program) 
   NJ Superior Court—Civil Mediation Program (Labor & Employment) 
    
TEACHING                Adjunct Faculty, Rutgers University, School of Management and        

Labor Relations: “Conflict Resolution in the Workplace” (2003-present) 
and “Airline Labor Relations” (2004) 

 
WORK HISTORY Senior Attorney, Air Line Pilots Association (1986 - 1998) 

Trial and appellate litigation of labor disputes under the Railway Labor 
Act, and other labor/ transportation statutes; labor arbitrations and other 
regulatory proceedings before FAA and NTSB 

   Associate, Steptoe and Johnson (1980 - 1985) 
   General litigation; representation of management in labor matters     
    
EDUCATION   JD 1980, Catholic University, Columbus School of Law, Washington D.C. 
   BA 1975, Bucknell University, Lewisburg, Pennsylvania 
    
PROFESSIONAL       Member, District of Columbia Bar (1980-present); Member, LERA, ACR, 
ACTIVITIES  Workplace Section, ABA (Dispute Resolution Section) 
        
PER DIEM  $1200.00;  Cancellation Policy:  14 calendar days  



 
 
 
 
  
 
 


